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Product Summary
CloudNine Pricing Summary

TreeHouse|Nebula|Moodle +Plus
Pricing for the Nine Lanterns CloudNine Applica!on Packs have two components – 

Support and Server. The pricing for all op!ons are below. Combine the plans from 

each component to calculate the annual cost of your CloudNine Applica!on Pack.  

Support Plan Annual Pricing

Plan A
2hr / month

Plan B 
3hr / month

Plan C 
4hr / month

Applica on Support Plan $3,500 pa $5,000 pa $6,400 pa

Minimum Support – 1 applica!ons, i.e LMS or CAS a

Minimum Support – 2 applica!ons, i.e. LMS & CAS a

Minimum Support – 3 applica!ons, i.e. LMS, CAS and CP a

Server Plan Annual Pricing

Servers for CloudNine Applica!ons are reliable, redundant and secure.

CloudNine Server Plan Drive 
(Gb)

RAM 
(Mb)

Bandwidth 
month (Gb)

Cost 
annum

Plan A 10 512 10 $2,995 pa

Plan B 20 768 20 $4,995 pa

Plan C 40 1024 30 $7,995 pa

† Based on a course with 3Mb of content accessed non-concurrently per user per month

Excess

Should your monthly usage exceed your chosen plan, addi!onal support and server capacity is billed at the following rates: 

Addi onal Capacity Cost 
month

Excess Support Rate per hour $100.00 - $150.00 ‡

RAM per gigabyte $100.00

Hard Drive Capacity per gigabyte $6.00

Bandwidth per gigabyte $6.00

‡ Discounts apply for server plans B & C and for purchasing more than one applica!on pack. Rates are per hour.

Configura!on, Customisa!on & Installa!on

We are happy to provide you with an accurate quote, based upon your unique requirements. The table below provides 

an understanding of the typical customisa!on cost which includes everything from business and requirements analysis, 

development to systems integra!on.

 

CloudNine Support Applica on Typical Configura on/Customisa on 
(single investment)

Excess Support Rate per hour $15,000 - $50,000

RAM per gigabyte $15,000 - $50,000

Hard Drive Capacity per gigabyte $25,000 - $50,000


